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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024ltRCTC/TSV/06/JANUAIty/til 02.02.2024

M/s I{OTEL AllA GIIAND
Dumariya Complex Ilabu llazar,
East Ramna Road Ara, Bhojpur,
Ilihar-ti02301.
Sh.Abishck Kumar-6 2067 97 0
h o tc I a ra gr ancl @gmail. c o m, v is h a l0 6 0 I 5 8 @em ail. c o m

Sub: Award of temporary license -cum- commenccment of On-board Catering Serviccs
in train no. 18451-52, IITII-I'UIII.
llcf: Limitcd E-Tcnder no. 2024|[(ICTC/TSV/06/.IANUAIIY/8I opcncd on 30.01.2024.

With refercncc to the subject mentioned above, it has becn deoided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through 'fSV) for a period w.e.f. 19.02.2024 to 31.03.2024 or
takcovcl of services by ncw Licensee/Railways/lRC'fC, whichever is earlier, purely on adhoc
basis subject to terms and conditions enshrined in the tender document, which shall form parl
of the license.'fhe above award of temporary license is subject to thc terms and conditions of
bid document and Governmcnt of India directive to contain Covid.

A) In view of the above, you are required to submit the Lettcr of acceptance within five(O5)
working days of issuanoe of LOA along with security deposit to be submitted in
corporatc office as detailed below. The License fce is to be remitted within five (05)
working days of issuc of LOA or 05 working days bcfore date of commencement of
opcration whichever is later at concerne d zone.:-

: Rs. 1,2115991-
: Rs. 21,888/-
= Rs 1,43,4871- (to be paid at IRCTC/SCZ)
: Rs 14,3491- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit :I\IL
llDS dcposit : lls. 2,870/- (to be paid at IIfCTC/SCZ)

Ilank acconnt dctails of II{C'|C/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number 0007050021 69
Account'Iype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIrSC Code ICIC0000007
8* Chcqucs will not be accepted

qfiEd Yq offite oFlid[q: ttsl ilc[, ttq${ ersr, fr-rfi, {Rrcrq{r qr.f, i-{ ftd-rooor, {rrrm : 011-21311263-o+, Sw :011_2ss112ss

Liccnse fee
GS'.t@18%
Total
Sccurity deposit

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax:011-23311259



202 4 I IIICT C/T SV/O 6/JANUARY/II 1 02.02.2024

Quotcd LF plus applicable GS'f for as per terms and condition of license to be submitted at
IRCT'C/SCZ.I\ank account details of IitCTC/ SCZ is as under:-

Account
Namc

Indian Railway Catering & Tourism Corporation
Ltd.

Account
Numbcr

002 1 03 50000387

Account'fype Current
Bank Name IIDFC Ilank
Branch Lakdikapul, I'Iyderabad
IItSC Code IlDIrC0000021

**Chcclucs Will not be accepted

'['hcre is no provision for delaycd paymcnt and failure to pay as per schedule shall be treatcd
as 'default' and action shall be taken in accordancc with tender conditions.

Invoicc will bc issued after reccipt of paymcnt along with GS'f numbcr and billing adclrcss
provided for the same.

A)You are required to start thc provision of catering services as pcr advise of IRCTC ISCZ.

Ii) liirst day of start of catering serviccs in the train will be treatcd as date of commencemcnt
of Onboard Catcring Scrvices.

C) You arc recluired to submit the list of proposed pickup locations for meal (B/ir, lunch &
dinncr) along with its addresses for approval of iItC'fC. 'l'he same should be submitted as
indicatcd in the cnclosed format fbr acceptance letter.

D) If you fail to accept the oI1'cr of award of I.icense or lails to remit license Ibe, within the
stipulatcd time as adviscd by II{CTC, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of liccnse- scction onc.

I')) Supply/salc of Railneer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scopc of Work of the tendel condition on MI{P.

F) Point of Sale machines as per clause 2.3.5 of tendcr document has to be ensured.

(;) All PAD items of brands approved in Category A and A spccial by II{CTC are only to
bc sold in thc train.

II) U{C'|C approved, Packcd brandcd I{TII items likc poha, Upma, Veg meal, Combo meal
cto. with FSSAI license and MRP, with bcst bcfore datc has to made available in train in
addition to Cooked l.'ood.

Striot compliance of guidelincs issucd by Govcrnmcnt of India, MIIA and this officc for
COVID-19, in this regard, should be followed and any violation thercof shall invoke
pcnalty which may extend upto tcrrnination of contract.
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.I) Award of license is subject to the final outcome of WPs hled in different High Court.

Tlre terms & Condition of bid document is an integralpafi of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit
DGM/P&T

For GGM/Proc.
Encl:- Tender Document

copv:-

- GGM/SCZ - to provide date of commencement as per present train schedule.
- GGM/MCS - fbr kind inlbrmation and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/F'in - for kind information and necessary action please.
- central Control - for kind inforrnation and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC portal.

a c.'l
ghN
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Format for acccptance of award of tcmporary licensc

(To bc given on company/firm's letter head)

()roup General Managar I SCZ
II{CTC/SCZ

Sub: Award of tcmporary liccnsc -cum- commenccment of On-board Catering Services
in train no. 18451-52, IITE-I)UI{I.
Itcf: Yo u r o flice lcttcr no. 202 4 llllcT C/TSV/06/JANUARY/8 I dt. 02.02.202 4.

With rofclcnce to above, I/we hereby convey my/our aoocptance of the terms and colditions
o1'thc tcmporary liccnse.

Scr:urity dcposit as pcr olause 2.8 of General conditions of licensc- section one l'O BE PAII)
A'I CORI'OI{AI'F], O IIF'ICE : -
'l'rain no. Security

deposit
Total Bank Details Demand draft/Ilankers

cheque/I{'fcS/NEF'| No./Bank
Guarantee

I,iccnscfcoaspcrc1auseno'2.9ofGencralconditionffiToI}EPAiD
AT SCZ
'1'rain

n0.
Licensc Fce GS'I'

(at8%
'l'otal Bank

Dctails
Demand draft/Bankers
chccl ue/l{'l'GSA{llF'l' No.

l"urthcr, details
under:-

of meals (l)/Ir, lunch & dinner), pick up locations for thc above trains are as

'I'rain no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

18451 I)inncr

18452 B/F'

il{Cl'C or its authorizcd pcrson or nominated agency is lrce to inspect tli" 
"b"r" 

p*r"ir"r *t
and whcn rccluircd.

IlWe amlare ready to commcnce scrvices in the above train as per advisc of II1CTC.

Signature:
M/s
Name of authorizcd
pcrson
Date
I'lacc
Scal of the licensee


